City of Lake Dallas
Willow Grove Park

Willow Grove Park is a U.S. Army Corps. of Engineers Park,
governed and maintained by the City of Lake Dallas.
For information, call 940-497-2226 Option 3 or
Email us at: willowgrovecamping@lakedallas.com

This park is governed by all Federal, State and Local laws and ordinances, and the U.S. Army Corps of Engineers rules and
regulations. The Lake Dallas Police Department patrols and enforces all laws within Willow Grove Park.

Reservations & Permits:

Camping reservations may be made 24 hours a day/7 days a week online at: www.willowgroveparkonline.com.

Reservations can be made in person at Lake Dallas City Hall, located at 212 Main St. Monday — Friday between the hours of
8:30 a.m. — 5:00 p.m. (Excluding Holidays)

Permits and Keys must be picked up Monday — Friday between the hours of 8:30 a.m. — 5:00 p.m. (Excluding Holidays). Permits
are required to occupy the camping space. The camping permit must be prominently displayed on the post provided.

Fees:

General Camping:

Primitive Campsite: $11.00/night

RV Campsite (includes water and electric): $20.00/night

Key Deposit for RV Campsites: $ 15.00 (refundable upon return of key)

*A Senior Citizen discount is available to those who show a National Park Service Senior Pass.
**All fees, categories and activities are subject to change without notice.
***Confirmed reservation prices will be honored if and when changes occur.

Check-Out Procedure:

+« Check out time is 11:00 a.m.

« Campers & their visitors are required to clean up before leaving the park and/or campgrounds. All trash & debris must be
placed in the appropriate containers provided and all personal items must be removed.

% Campers & their visitors must vacate the campsite and return the key(s) (if RV space) by 11:00 a.m. on the date the
permit expires.

« Keys provided for utility use at RV spaces are the property of the City of Lake Dallas. Failure to return the key(s) will
result in the forfeiture of the key deposit(s). Repeated failures to return keys will result in increased key deposit fees for
future stays.

Refunds Policy:

The City of Lake Dallas does not provide refunds for stays that have already occurred unless a campground related problem
existed that could not be fixed or resolved and negatively impacted the camper’s stay. In that event, consideration is given on a
case-by-case basis. Refunds for future reservations must be cancelled 48 hours prior to the first scheduled day in order to
qualify for a refund for camping fees. Refunds for future reservations that have been cancelled when no problem existed shall
be one-half of the original reservation fees paid. No exceptions. All refunds, including key deposits, shall be processed in
accordance with the City’s finance policies and procedures and will be mailed to a confirmed address given at the time of
reservation/check-in.

See the back of this page for additional Willow Grove Park information & rules.
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Additional Rules:

+«+ No violation of the law, particularly assaultive or disruptive offenses.

+« No one under the age of 18 years may rent a campsite. Persons under the age of 18 years must have an adult on site at
all times.

% An adult must accompany each 10 person group under 18 years of age.

+«+ No more than 2 camping units are allowed per site.

+» Campsites are limited to 10 people per campsite, including visitors.

« All campsite visitors must leave by midnight.

+« Camping at one or more campsites at Willow Grove longer than 14 days in a 30-day period is prohibited.

¢ Quiet hours will be maintained in the park from 10:00 p.m. to 6:00 a.m. Music, noise, loud parties, or any nuisance
occurring after 10:00 pm is strictly prohibited.

+ Gathering of firewood is prohibited.

+« Campfires shall be confined to the grill or fire ring provided at each site. Fires shall not be left unattended. Fires must be
completely extinguished when left unattended.

« All pets must be on a leash. Pets may be tied to a lead within the campsite as long as the lead does not allow the pet to
stray beyond the boundary of the campsite or within 10 feet of a roadway. Pet waste must be collected and properly
disposed of by persons in control of the pets.

+» Off-road vehicles are prohibited. No off road driving with any motorized vehicle of any type.

+» Speed limit throughout the park is 15 mph. Traffic fines double in the park.

+» Possession of firearms, ammunition, firing devices or fireworks is prohibited.

+ Alcoholic consumption is allowed only in your campsite or picnic site. Open consumption of any alcoholic beverage,
especially within 15 feet of a roadway, is strictly prohibited.

+ Glass containers are prohibited.

++ No dumping of any kind or discarding of trash anywhere except in the appropriate containers provided.

+ No playing of any sport that requires the hitting of any ball with a bat, club or any device except on a field of play
specifically intended and authorized for the purpose. (i.e. baseball field)

+» No motorized vehicles on the walking trail(s). The walking trail(s) is/are for walkers, joggers, and bicyclists only. Roller
skates of any type are allowed on the walking trail, but only on the concrete portion of the trail.

% No motorized toys, including hobby boats and airplanes of any kind except for City sanctioned events.

% The City of Lake Dallas is not responsible for any loss or damage to property or any injury to persons that may occur
during the occupancy of a campground or stay in the park.
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Boat Ramp:

A privately owned boat ramp is available for launching boats, but a permit from Lakeview Marina is required. (The City and
Lakeview Marina are not affiliated). The Lakeview Marina is located on Marina Drive adjacent to Willow Grove Park from 8:30
a.m. to 5:00 p.m. Monday-Saturday. The current permit fee is $10.00. The use of the boat ramp without a permit is strictly
prohibited and a violation of the law. Boat trailers must be parked within the park and not on marina property.

Dump Station:
An approved dump station is located in City Park 6/10ths of a mile west of Willow Grove Park on Hundley Drive and is available
for our campers only. Open dumping of gray or black water is strictly prohibited in the park. All wastewater shall be kept in
appropriate holding tanks while in the park.

(The locations of the marina office, boat ramp and the dump station

are mapped on the back of the Camping Permit.)

Parking:
Number of vehicles per site shall be limited to available parking spaces per site. Additional parking is available in the main
parking lot. No parking on grass, roadways or restricted areas. Vehicles remaining in the park after 10 p.m. must only be those
authorized at the time of reservation.

City Rights and Privileges:

The City of Lake Dallas, through it's officers and agents, reserves the right to eject persons from the park, revoke permits and/or
terminate reservations when guests engage in inappropriate behavior or violate laws, rules and regulations. In the event of the
forgoing, the refund policy shall apply except that fees and all deposits for stays that have occurred in whole or

in part shall be forfeited. ~ When it becomes necessary to enforce rules and laws to ensure the tranquility of the park,
enforcement shall be by citations and/or arrests as deemed necessary by officers of the Lake Dallas Police Department.



